YTo genarth, eC/Iv BbI IOTEPSI/IN KAPTy

[Ipeskme Bcero, ymOCTOBEPbTECH, UTO KapTa AEMCTBUTEIbHO IOTepsiach. Bo3MOKHO,
Bbl 3a0bLJIM €€ B IPYTOii KYypTKe WIM OCTaBWIM Ha Kacce MarasuHa, M3 KOTOPOTO TOJIbKO
YTO BBIIIUIN.

Curyauus 1: HeT COMHEHMII — KapTa MOTePSIach MM ee KTO-TO YKpaJl.

B Takom ciyyae HY)XHO CPOYHO 3a0JIOKMPOBAaThb KapTy. Bemb BeauKa BepOSITHOCTD,
YTO MOIIIEHHMKM B JIIOOYIO MMHYTY MOTYT pPacIVIaTUTbCS €10 MM CHSITb  HaJIMYHbIE.
3a610KMpOBaTh HAHKOBCKYIO KapTy MOXKHO pasHbIMM CIIOCOOAMM:

o Ilo Tenedony ropstueint svHUK. YHMUBEpPCATbHBIN crtoco6. Homep i SKCTpeHHOM CBSI3U
BCerja yKasaH Ha opuIIMaJIbHOM caiiTe 6aHka. OmepaTop CIy>kObl MOAIEPKKY ITOMPOCUT
Ha3BaThb MACIOPTHbIE OaHHbIe, KogoBoe cyioBO uau CMC-Kopd, KOTOpbIM MPUIIJIET BaM
Ha TestepoH. TTocsie aTOro oH 3a6JI0KMPYET KapTy.

e Yepes moomabHOe npmiokeHne. CaMblii ObICTPBIN CIIOCOO, ec/iu y BaC eCTh AOCTYII
K MHTEPHETY, MPUJIOKEHMEe yKe YCTAHOBJIEHO Ha BallleM Tejie)oHe 1 B HEM eCTb OIS
0 6JIOKMPOBKE KapThl.

e B unTepHeT-0aHKe. YI00HO, €C/IM Y BaC IMOAKJIIOUYEH MHTEPHET-OAHKMHT U PSIIOM eCTb
KOMITIBIOTED, IUIAHIIET MM CMapTOOH C JOCTYIOM B MHTEpHET. B juMuyHOM KaOuHeT
Ha caiiTe 6aHKa OOBIYHO eCTh Omius «3abyiokupoBaTh KapTy». CBoOe pellleHMe HamIo
oymer noarBepauTh KogoM u3 CMC, koTopoe GaHK BBIIIIET Ha Balll HOMED.

o ITo CMC. Hekoropble 6aHKkM UCIonab3yloT cuctremy CMC-komann. Ha kopotkuii Homep
6aHKa HaJO OTIPaBUTh KOJOBOE CJIOBO (Hampumep, «OJOKMpOBKa»). B oTBer
BbI ITOJTYYNTE KOM, KOTOpbIM HAmo CHOBAa OTIPaBUTh Ha HOMep O0aHKa, 4YTOObI
MOATBEpPAUTh AelicTBMe. Ho syullle 3apaHee YTOYHUTD, NpeaJiaraeT ju Ball OaHK TaKyo
YCIYTY ¥ KaKye KOHIOBbIe CJIOBA HYKHO MCITOJIb30BaTh.

e BoTgenenun 6anka. Eciu Bbl HaxoguTech psgoM ¢ obuMcoM OGaHKa WIM TOTEpSUn
TesleOH BMeCTe C KapTOil, TUILNATE 3asiBieHue O OJIOKMPOBKE KapThl B OTHEIEHUN.
Ho pig sToro moHago6mTcs macmiopT.

Cpasy nocsie 6JIOKMPOBKM KapThl BbI MOXKETE OCTaBUTh 3asIBKY Ha BBIITYCK HOBOIJA.

Cutyanus 2: KaXkeTcs, KapTa ocTajiach JoMa
Ecu BbI BCe 3Ke HajieeTeCh HANTY KapTy U IMOYTYU YBEPEHBI, YTO OHA JIEXKUT TIe-TO JoMa
MM Ha paboTe, TO BaM MOT'YT MOJOWUTH IPyTVie BapMaHThI JECTBUIA:

o BpemenHas 6yiokupoBKa KapTbl. HekoTopble GaHKM Mpe[jaraioT YCIyry BpeMeHHOM
OGJIOKMPOBKM: eC/I KapTa HalAeTcs, BbI CMOKeTe ee pa3d/IOKMPOBAaTh U BaM He IIPUIeTCs
TPaTUTh BPeMs Ha MepeBbITYCK HOBOV KapThbl. Ec/m ske KapTa AeCTBUTEIbHO yTepsiHa,
TO ee MOKHO OyJIeT 3aKpbITh. Y CJIyra BPEeMEHHOM OJIOKMPOBKM MOSKET ObITb JOCTYITHA
yepe3 MOOMJIbHOE TIPWIOXKEHME, OHJIATH-OaHK MM Yepe3 orepaTopa ropsiuei JIMHUA.

e HyneBoit muMuT 10 JIIOOBIM oOmepanyusiM. OTO aJbTEPHATMBHBIM BapMaHT: KapTa
Bpojie Obl ¥ aKTUBHA, HO €/l HeJIb3s1 HMYEro OIIaTUTh MJIY MEePEeBeCTU AeHbI'M Ha APYroun
cyeT. OGBIYHO YCTAHOBUTb HYJIEBOV JIMMUT IIO ONEPALMSIM MOKHO uYepe3 MOOWIbHOe
MpWIOXKEHNE, OHJIAH-OAHK WIM 4Yepe3 oreparopa ropsyeil juHuu. Y mociie atoro
MIPOJIOJIKUTD CITOKOMHO MCKaTb KapTy.

Crout 3apaHee BBISICHUTb B CBOeM GaHKe, MOYKHO JI BPEMEHHO OJIOKMPOBATb KapTy
M MEHSITb Ha Hel JuMuT. Eciu oKaskeTcst, UTo Balll GaHK TaKMX OIIMIA He Mpejjiaraer, MpuaeTcs
KaKIbII1 pa3 B3BELIMBATh PUCKYU U PelllaTh, CTOUT JIM HEMEIJIEHHO GJIOKMPOBaTh KapTy HAaCOBCEM
MJIY BCE JKe TMOJOK/IaTh U ITOMCKAaTh ee.

Kapra Tak u He Hanuiacb. MOKHO JI ee BOCCTAHOBUTH ?

Eciim BbITak ¥ He HALIUIM KapTy, HO HaMEPeHbl M Oajbllle IIOJb30BaThbCSI CUYETOM,
K KOTOPOMY OHa IpMBSI3aHa, KapTy HY)XHO IEepPEBBIMYCTUTh. DTO 3aHMMAeT B pasHbIX OaHKaxX
ot 1 no 10 gueis.



[Mopmate 3asBKY Ha NEPEBBITYCK MOKHO B OT[IeJIeHnM OaHKa Win Yyepe3 OHJIaiiH-OaHK.

HekoTopble 6aHKM B3MMAIOT IJIATy 3a JOCPOYHbIN IepeBblTyck — oT 100 py6siein u Bbllle,
B 3aBMCHUMOCTY OT TUIIA KapThl.

HoBas kapra Oypmer mpuBsizaHa K mpeskHeMy cuery, HO Homep u [IMMH-kop y Hee GymyT
HOBBIMM.

Eciv BBl HE XOTUTE TOb30BAThCS MPEKHMM CUETOM, TO MPOCTO CHUMUTE C HErO AeHbIU
B OTJ€JIeHMM U 3aKPOIATe ero.

Ecsiu BbI MOTEpsIM KPEOUTHYIO KapTy, IO KOTOPOJ Y BaC €CTh 3a0/DKEHHOCTb, TO JTyYIlle
ee TIePEeBBINMYCTUTb. Befb BHOCUTD IJIATEXM IO KPEAUTY BCE PaBHO HYKHO, Jaske ecju KapTa
ucuessa. [Toka kgeTe HOBYIO KapTy, TACUTb 3a[JOJKEHHOCTDb MPUIETCS B OTHEIeHM OaHKa yepes
KacCy MJIM IPYTUM CIIOCOOOM, KOTOPbIV yKa3aH B BallleM KPeIUTHOM IOTOBOPE.

Yro menaTh, ec/JIM MOIIEHHUKM Y)Ke YCIeJIM YKpPacThb AeHbrM C KapThl, IOKa S ee
He 3a06/I0KMpoBas?

Ecmun G6ymere meicTBOBaThb OBICTPO, Y BaCc €CTh OOJIBIION IIAHC BEPHYTh IOXMUIIEHHOE.
Bbl MoskeTe oInpoTecToBaTh Onepaiuio 1o KapTe, KOTOPYI coBepiman moieHHnku. Ho caenarthb
9TO HYKHO He IO3[Hee CJeAYIOIIero MHS IOCje TOro, Kak IOJyYuTe OT OaHKa yBeIOMJIEHNE
06 omepanun.

Ecnu BbI yI05kMTECh B 3TOT CPOK, OAHK BepHET neHbru. IlpaBma, mepenm 3TUM OH JIOJKEH
6ynmeT yoemuTbCs, UTO Bbl HE HAPYIIMIM TpaBuaa 0e30MacHOCTM TPU UCIIOIb30BaHUM KapThI.
Hampumep, 4TO BBI CaMyu He COOOIIM/IM MPECTYITHUKAM JaHHbIe CBOEN KapThl WIM He HalCaau
[TNH-kop npsmo Ha Kapre. [Togpo6HYI0 MHCTPYKIMIO MOSKHO HauTH B TekcTe UTo menaTs, ecau

¢ GAHKOBCKOW KapThl YKPAIN JIEHBIU.

Kak KOHTPOJIMPOBAaThb BCe onepanuu 1o KapTe?

Yrob6b! He IaTh IIAHCA MOLIEHHMKAM YKPacTb BalllM JeHbIM, BHUMATEJIbHO OTCJIEXUBANTE
BCe omepanuyu 1o Kapram. BbaHK o06s3aH yBeAOMJIATb Bac 000 BCeX IUIaTeXax — B BallleM
IOTOBOpE MPOMMCAHO, KAKUM CIIOCOOOM OH JOJIKEH 3TO Je/aTh.

Jlyumie Bcero mnoxpkmounth CMC-omosenenus. Torga BblI cpa3y 3aMeTHUTe CITMCAHMS,
KOTOpbIe BMECTO Bac Cesiasl KTO-TO JPYToy, ¥ CMOsKeTe OlepaTUBHO MO3BOHUTh B 6aHK. MHorume
6anku Gepyt mwiaty 3a CMC-uHbOpMMpoOBaHME, HO CTOUT OIEHUTb BCE PUCKU ¥ IIPUHSTH
pellieHKe, YTO BasKHee.

CTaHmapTHBIM ¥ OOBIYHO OeCIIJIaTHBIM BapMaHT — MMCbMa 00 omepanysix IO 3JeKTPOHHOM
noute. Ho oH TpebyeT OT Bac OUCUMIUIMHBI — TIPUIETCS He peXke pasa B leHb BHMMATEbHO
MIPOBEPSTH MIChbMa OT GaHKa.

Hekoropble 6GaHkM Takke TMpeasiaraloT yOIyry pacchUiku — push-yBemomsieHmit uepes
MOOWIbHOE MPUJIOKEHME. DTO TOXKe GeCIIaTHO U YOOOHO — TaKue YBeIOMJIEHUSI He 3aCOPSIIOT
naMsTh TejaedoHa u mouty. Ho ma ux rmomydeHus: Ha TesleoHe IMOCTOSSHHO [OJDKEH ObITh
MOJK/TFOYEH MHTEPHET.

Orcnenuth omepaiyy IO KapTe BbI TAK’KE MOXKETe uepe3 MOOMJIbHOE MPWIOKEHMe WU
OHJIaliH-0aHK. Bcerga MOKHO MOJTYYMTD BBIMMCKY 110 CYETY B OTHAe/IeHMM GaHKa ¥ MHOTAA uepes
6ankomar. Eciin y Bac ykpaim KapTy, MMeeT CMBICJI ITeperpoOBEPUTDb BCe TOCIeAHNE TUIATEKN.

KoHcynbTayio ¥ MpakTMYecKyr MOMOIIb 10 BOMPOCaM 3allUThI MpaB MOTPeOUTENEN,
MOSKHO TTOJTYYNTh:
» B O6GuecTBeHHONM npueMHOM YipaBiaennus:i Pocrorpebransopa mo HoBropomckoir obiactu
o aapecy: B.Hosropon, yi. I'epmana, a.14 ka6. Ne 101 ten. 971-106, 971-083;
e B llenTpe Mo MHGOPMMPOBAHMIO ¥ KOHCYJbTMPOBAHMIO MOTpebGMTeNeN MO ampecy: T.
Bemmxkuit Hosropon, yi. 'epmana 29a, ka6.5,10 Ten. 77-20-38;



Paboraer EgyHbIii KOHCY/IbTAIIMOHHBIN IEHTP, KOTOPbIM GYHKIIMOHMUPYET B KPYIJIOCYTOYHOM
pexkume, mo Tenedony 8 800 555 49 43 (3BOHOK OecIIaTHBIN), 6e3 BBIXOAHBIX OHEN Ha
PYCCKOM ¥ aHTJIMIICKOM SI3bIKaX.

Ucnonb3ys ['ocynapcTBeHHBIN MHPOPMAIMOHHbIN pecypc IS
noTpebuTenen https://zpp.rospotrebnadzor.ru. Kaskabiii nmoTpedbutesib MOKET O3HAKOMUTHCSI C
MHOTOYMCJIEHHBIMM TaMSTKaMy, OOyJalolyMyM BUIEOPOIMKAMM, 00pasiiaMy MPeTEeH3MOHHbIX U
MCKOBBIX 3asiBJIeHUI, C IlepeyHeM 3abpakOBaHHBIX TOBapoB. Ha pecypce pasmeliieHa BCS
mHdopmaims o cyaebHon npaktuke Pociorpe6Hansopa B chepe 3aimThl IIpaB MOTPEOUTENIEN.

Ilo ungpopmayuu c caiima @uHancosas Kyibmypa



