MoskeT i 6aHK B3MMaTh OILIATY 3a MHGOpMHUPOBaHMeE 10 HEPAOOTAIOIIVM
Kapram?

Cornacio Ilonoxkenuto bBanka Poccum ot 24.12.2004 N 266-I1 «O6 smuccun
IJIATEXXHbIX KapT ¥ 006 omepanusax, COBEpIIaeMbIX C WX MCIOJIb30BAHMEM», KJIMEHT
COBepIlIaeT omepaluyu C MUCIOJb30BaAHMEM pPACUETHBIX (IeO6eTOBBIX) KapT, KPEOUTHBIX KapT
Mo OGaHKOBCKOMY CYETYy OTKpPbITOMY Ha OCHOBaHMM [OTOBOpa OAaHKOBCKOTO CYeTa,
MpeayCMaTPUBAIOIIEr0 COBepIIeHNe Omepaluii ¢ UCIOJb30BaHMEM PACUETHBIX (Ie6eTOBbBIX)
KapT, KPeOUTHBIX KapT.

[Ipu stom cam ¢akT OGJOKMPOBKM OAHKOBCKOM KapThl He SIBJASETCSI OCHOBAHMEM [IJISI
3aKpbITHSI 6aHKOBCKOI'O CUeTa, K KOTOpOMY Obljla IpuUBSI3aHa KaprTa.

YcnoBust 3akpbITusI GAaHKOBCKMX CYeTa M KapThl YCTAaHaBAMBAIOTCS JTOTOBOPOM,
3aKJII0YEHHBIM MeKIy GaHKOM UM KJIMEHTOM, YCJIOBUSIMU OOCIY>KMBaHMUS GaHKOBCKUX KaprT,
KOTOpbIe pa3pabaThIBAIOTCS M YTBEPKIAIOTCSI OAHKOM.

Eciu sTvMu gokyMeHTaMy MPeoyCMOTPEHO 3aKpbITHe cueTa Npu OGJIOKMPOBKE KapThl
b0 TpM HEUCIIOJb30BAHUM €€ B TeueHMe OIpeeJIeHHOro Mepuoaa BpeMeHM, TO AeCTBUS
6aHKa 1o HauncjaeHuo komuccun 3a CMC-uHbOpMUpPOBaHMS HEIIPAaBOMEPHO.

Ina paspemieHus: BOmpoca HeoOXOOMMO MMUCbMEHHO oOpaTUThCSI B aapec 6aHka. [Ipu
HEBO3MOJXXHOCTHU YPeryaupoBaTh CIIOp C KPeAUTHONM OpraHusalyeil B JOCYIeOHOM MOpsaKe
rpaskJaHNH BIIpaBe 0OpaTUTHCS B ABTOHOMHYIO HEKOMMepUecKyio opraumusanuio «Ciyskba
obecrieyeHust AeATEIbHOCTM (HUHAHCOBOTO YIOJTHOMOUYEHHOIO», PpAacCIOJIOKEHHYIO IO
ampecy: 119017, r. MockBa, CrapomMoHeTHbIM Tmep., n.3. OO6palleHuMe MOHZAETCS IO
IpaBMiaM, C KOTOPBIMM MOXHO O3HAaKOMUTBCS Ha canre: https://finombudsman.ru/.

Il KoMIleHCalMy MOpPAJIbHOTO Bpela M BO3MeEIeHMS YOBITKOB MOKHO OOpaTUTHCS C
MCKOM B CyI IO MeCTYy: HaxOXIeHus MucIoJuuTtenss (¢puamasna); >KUTEJIbCTBA WJIA
NpeObIBaHMSI MUCTLA; 3aKJIIOUYeHMs WM UCIoJiHeHus morosopa. CoracHo cT. 17 3akona P®
or 07.02.1992 Ne 2300-1 «O samuTe mpaB MoTpedbUTEsIEN» ITOTPEOUTENN, MHbIE UCTIBI I10
MCKaM, CBSI3aHHBIM C HapylIeHMeM IIpaB IOTpebuTesie, OCBOOOXKIAIOTCS OT YIIJIAThI
rOCyJIapCTBEHHOM MOLLIMHBI.

KoHcynbramumu B chepe 3alMThI TPaB MOTPeOUTENEN MOXKHO IMOTYUUTD:
— B OO1ecTBeHHOM IpueMHON YmpasieHus PocrnorpebHanmsopa no HoBropomckoii
ob6nactu no Tejaedonam: 971-106, 971-083.
- B llenTpe nmo MHGOPMUPOBAHUIO ¥ KOHCYJIbTMPOBAHMUIO ITOTpeOMTEsIel MO ampecy: T.
Bemmkuit Hosropon, yi. 'epmana 29a, ka6.5,10,12; Ten. 77-20-38; 73-06-77
- mo TenedoHy EIMHOro KOHCYJIbTAIMOHHOIO IieHTpa PocmorpebHamsopa, KOTOPbI
GYHKIMOHMpYET B KPYIJOCYTOYHOM peskume, o Tejaedony 8 800 555 49 43 (3BOHOK
GecIuIaTHBIN), 63 BIXOIHBIX THEM Ha PYCCKOM UM aHTJIMIICKOM SI3bIKAX;
- B otmesie MO®II mo r. Benmkomy Hosropoay (agpec: 173000, r. Besmkuit HoBropog, yii.
Bonbiras MockoBckast, 1. 24) KOHCYJIbTallMM MOXKHO ITOJIYUUTb KasKOblil IEpBbI YeTBEPT
mecsaua ¢ 10-00 mo 17- 00.



